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FEDERAL STUDENT LOAN EDUCATION

STUDENTAID.GOV
Quick Start
Understand where to look, which terms to record, and how to protect your account.

FREE STARTER GUIDE  |  2026 REVIEW EDITION

WHY THIS MATTERS

The first task is learning to navigate official information. This guide helps borrowers get oriented to
StudentAid.gov, understand their own records, and organize questions for their servicer without sharing account
credentials.

INSIDE THIS GUIDE

01 An official-website navigation route and account-security reminders.

02 A private, non-sensitive learning log.

03 An example of tracking an unfamiliar term and where to verify it.

YOUR FIRST MOVE

Go directly to StudentAid.gov from your own browser and find the official guidance for your account and Dashboard.
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THE REBUILD METHOD IN ACTION

The practical starting path
The guide explains what to research, not which repayment option a borrower should choose or whether an individual
qualifies for a program.

1
Start on the official website

Type StudentAid.gov directly. Review its guidance on account creation, account recovery, and identity
verification before signing in.

TRY IT: Read the official account article before updating settings.

2
Review your account security

Keep the account username and password private. Review two-step verification, backup methods, and
contact information on the official website.

TRY IT: Confirm you can personally access a verification method.

3
Locate and understand account records

Find the Dashboard and available federal aid information. Record unfamiliar terms and published
definitions, not passwords or personally identifying details.

TRY IT: Write down a program term you want to understand.

4
Create a question and correspondence log

Save dates, official URLs, the name or reference number of a contact, and your question. Refer to the
official servicer channel for account-specific answers.

TRY IT: Prepare one concise question to ask through an official contact channel.

This is a research and organization exercise - not an eligibility or results determination.
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WRITE IT DOWN

Your working worksheet
Keep sensitive loan and identity details out of this printable guide. Use this space for general questions and references only.

01 Which StudentAid.gov article or resource did I review?

02 What unfamiliar loan or repayment term should I look up?

03 Which official definition or webpage explains it?

04 What question will I ask my servicer through an official channel?

05 When will I review the response and update my own notes?

DO NOT WRITE ACCOUNT SECRETS HERE

Never record an FSA account username/password, verification code, Social Security number, or detailed borrower data on a
guide you might share.
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PUT IT TO WORK

Example + your next move
This example illustrates information navigation, not an individual repayment assessment.

ILLUSTRATIVE EXAMPLE

Example: an unfamiliar account status

A borrower notices a status label they do not recognize. They copy the term into a private, non-sensitive
question list, read the relevant official StudentAid.gov explanation, then use their servicer’s official contact
information to request account-specific clarification. They log the response date and where the written
guidance can be found.

ONE-WEEK ACTION MAP

DAY 1 Read “Key Facts About Your StudentAid.gov Account.”

DAY 2 Check how account recovery and two-step verification work.

DAY 3 Review your own Dashboard privately.

DAY 4 Make a list of unfamiliar terms and current questions.

DAY 5 Find the official webpage defining each term.

DAY 6 Identify the official channel for an account-specific question.

DAY 7 Update a personal paper trail after any correspondence.

OFFICIAL STARTING POINTS

Federal Student Aid account facts  -  https://studentaid.gov/articles/key-facts-accounts/

StudentAid.gov home  -  https://studentaid.gov/

Federal student-loan education only. REBUILD NIA is not affiliated with the U.S. Department of Education or loan servicers. No plan
selection, eligibility determination, application handling, or account access.

https://studentaid.gov/articles/key-facts-accounts/
https://studentaid.gov/


